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07 February 2019
Dear Sir/Madam

Thank you for your interest in the post of Ranger at Thurrock Thameside Nature Park, Essex Wildlife Trust.

The role is a full time, permanent position for 37.5 hours per week, 9am – 5pm, across Monday – Sunday working as part of a rota. A minimum of alternate weekends is expected. 

The salary for this post is £22,500 per annum rising to £23,000 per annum after successful completion of probation. It is based at Thurrock Thameside Nature Park. 

Please find enclosed with this letter the job description for the post of Ranger.

Thurrock Thameside Nature Park is situated on the Thames Estuary, the site which was once landfill and has been given back to nature is 240 acres at present and will eventually be 845 acres. It is a tremendous habitat for coastal and wetland wildlife, as well as very important grassland flora and fauna species.

The Nature Park is important for many species including Barn Owls, Short Eared Owls, Water Voles, Harvest Mouse, Skylark, Cuckoo and Shrill Carder Bee. However, these are not the only beneficiaries, local Cattle also graze the grassland during the year.

The area is an avian hotspot and throughout the year there are overwintering and migrant bird species residing at the park. There are internationally important numbers of Ringed Plover and Avocets and nationally important numbers of Grey Plover, Dunlin, Godwit and Redshank as well as a treasure trove of butterflies, moths and bees.

Footpaths, bridleways and cycle ways access the Nature Park and we are on the Thames Estuary Path route which extends to 27 miles from Tilbury town through to Leigh on Sea.

The main aims of this post are:

· Co-ordinate and oversee reserve management of Thurrock Thameside Nature Park

· Be part of the Visitor Centre team supporting the delivery at the Centre

· Managing volunteer reserve team to ensure reserves tasks are completed to a high standard.

· Ensuring safe working practices and high levels of site and equipment maintenance are kept.

· Ensure all our visitors are engaged with the wildlife of the site, through delivery of a varied programme of nature events.

· Provide an inspiring site for visitors, enabling them to connect with nature and the natural environment.

· Maintaining a robust programme of species monitoring and surveying to inform the site management. 

· Ensuring the centre maximises opportunities to recruit new EWT members and increase levels of donations.

Please note this role will require regular weekend working as part of a rota, minimum of alternate weekends is expected. Flexibility to your working pattern is essential.

To apply for the post please return the application form to HR Department, Abbotts Hall Farm, Great Wigborough, Colchester, Essex, CO5 7RZ or e-mail jobs@essexwt.org.uk.

Your application must be received by 9am on 5th March. Please ensure that you name your documents with your full name.

Interviews will be held on 14th March at Thurrock Thameside Visitor Centre

For further information please contact jobs@essexwt.org.uk. 
Thank you for your interest in the work of the Trust and I look forward to receiving your application.

Yours faithfully

Jimmy Allan

Site Manager

Essex Wildlife Trust Job Description & Person Specification


Ranger -  Thurrock Thameside Nature Park

JOB DESCRIPTION

	Job Title: Ranger
Location: Thurrock Thameside Nature Park
Reports to: Site Manager
Professional Lead: Landscape Conservation Advisor (SE)
Responsible for:  20 - 30 volunteers. 

Assistant Ranger (once recruited as site area increases)


	Financial Responsibilities:


Income 

   Expenditure 

Direct responsibility

                                12,000                              37,000

	Job Purpose: 
To prioritise, co-ordinate and ensure efficient management of currently 240 acres of woodland, scrub and grassland at Thurrock Thameside Nature Park. To be a crucial part of the Visitor Centre Team creating, supporting and running an engaging visitor offer that promotes EWT’s great work. 



	Responsibility Areas 

Service Delivery 

· To work at all times to the Trust values - Inspirational, Collaborative, United and Professional

· Ensure SSSI status is maintained through correct management.

· Ensure compliance with any protected species legislation.

· Ensure compliance with agri-environment schemes.

· To continually seek to develop innovative reserve management projects that will develop the site and increase its wildlife value.

· To develop visitor infrastructure to support greater use and enjoyment by visitors on the reserve

· To engage with visitors in the centre and on the reserve, to ensure that they are well informed about the wildlife, our activities and the role of EWT 

· To actively promote the reserve, your work and its wildlife through social media sites such as Facebook, Google and the Trust website, to encourage better understanding of our management and to encourage more visitors.

· Take an active role in centre events, such as open days and seasonal celebrations, encouraging and supporting greater numbers of visitors.

· To deliver regular guided walks, encouraging better understanding of the management and ecology, to the public, EWT staff and volunteers

· To provide an accessible, safe and enjoyable nature reserve, achieving Health and Safety best practice at all times

· To ensure visitor access and inclusivity is continuously being considered and improvements made, to provide opportunities for all to visit.

· Ensure site security, undertake repair and maintenance of the reserve infrastructure and machinery

· Ensure recording and monitoring of species at the site, in accordance with the management plan, which will provide evidence to support our management practices.

· To administer and control income and expenditure budgets.

· To offer support in the centre in the event of staff or volunteer short term cover issues

· To ensure the site is well maintained and welcoming for our visitors - with particular attention to the entrance, drive ways, car parks, picnic and play areas and other visitor infrastructure.

People 

Key Activities:

· To recruit and manage a team of volunteers sufficient to support management of the site. Ensure they are well organised and trained to work effectively and safely, ensuring we can achieve planned work

· To work as part of a united centre team, ensuring the site brings increased benefits and delivers our charitable aims

Problem Solving/Innovation 

Key Activities:

· To deal in a timely way, with issues from members of the public 

· To organise the maintenance and repair of machinery and equipment, looking for best value.

· To ensure the need for new equipment is well planned

· To overcome practical habitat management issues with support from the LC Advisor.

Planning/organising 

Key Activities:

· To ensure a current reserve management plan is in place at all times, which is reviewed annually by the Ranger and the LC Advisor

· Under the direction of the Landscape Conservation Advisor, ensure a prioritised annual Action Plan and detailed map is in place, to support the running of the reserve

· To prepare income and expenditure budgets.

· To manage and monitor income and expenditure budgets and provide quarterly feed back on any variance to Site Manager.

· To complete all necessary documentation as requested and in a timely manner.

· To comply with wildlife and other legislation

· To ensure our site partners are included and well informed of our plans

Communication 

· To actively promote the reserve and its wildlife through agreed social media sites such as Facebook and the website, to promote better understanding of our management and to encourage more visitors. Regularly update a Ranger ‘blog’ to provide up to date information on the reserve management.

· To provide an extensive programme of walks to the public, that will support the Trusts strategic aim of better communicating our work

· To support good interpretation of the reserve through production of trail leaflets, interpretation boards and impromptu seasonal signage

· To promote the Living Landscapes to the public, neighbours and stakeholder groups

· Good internal communication with staff and volunteers that will enable us to engage with visitors

To undertake any other duties which are commensurate with the role.





PERSON SPECIFICATION

	Specialist knowledge and experience:

· Degree or HND in Conservation, Biology or similarly related discipline or experience in making land management decisions to benefit wildlife and people.

· National Proficiency Tests Council for chainsaw, and Lantra qualifications for tractor and brush cutter.

· Good Experience of leading a team of volunteers

· Ability to engage with visitors/members of the public to ensure EWT message is being well communicated

· Good experience of woodland habitat management

· Significant experience of grassland habitat management

· Good understanding of wildlife and other land-based legislation

· Proven IT skills in Microsoft Office particularly Word, Excel and Outlook 

· Good species ID skills

· Passion for wildlife 

Essential skills and behaviours




Team working

Makes a positive contribution to the team, supporting colleagues in their day-to-day work.
· Builds a sense of team spirit, encouraging shared ownership of objectives and deliverables.

· Understands the needs of both internal and external colleagues.

Problem solving and analysis

· Identifies potential difficulties and their causes.  Generates workable solutions and makes rational judgements.

· Uses previous experience, standard procedures and common sense to make decisions.

· Accurately collects and interprets relevant data in order to support organisation decision-making and delivery of task

Professionalism

· Ensures high standards are achieved and customer needs fulfilled.

· Ensures a quality and consistent approach
Determination

· Maintains enthusiasm and commitment to deliver results in the face of difficulties.

· Experience of taking responsibility for own actions and making decisions without referring to others.

· Remains calm, stable and in control of themselves even when challenged.

Persuasive communication
· Ability to communicate effectively, both verbally and in writing, adapting style to suit the audience.

· Identifies the key points to communicate on any interaction, selecting the right channel for the message and audience.

Customer focus

· Quickly builds rapport and easily establishes relationships with customers

· Works with others to identify customer needs and issues to ensure services are fit for purpose
People management

· Provides clear direction to others.

· Takes the lead comfortably and proactively

Planning

· Proven ability to effectively prioritise, organise, plan and schedule activities and resources

· Manages the activities of self and others through effective prioritising, organising, planning and scheduling of activities and resources.

	Special conditions:

· Heavy lifting, physically fit and ability to work all day long

· To be a key holder for the building in the event of a security call out

· Requirement to be able to drive and a current full UK driving licence with use of your own vehicle (pool vehicles may also be available)

· Travel will be required across the County to other Essex Wildlife Trust sites and other venues as necessary.

· Rota working including regular weekend working, on an alternate weekend rota, including bank holidays working and some evening working in order to achieve our targets

· The post holder will be exposed to Hand Arm Vibration and Noise and will therefore may undertake on going health surveillance programme

· Live within 45 minutes of the visitor centre, so that alarm call outs can be attended
EWT rewards: 

· Salary reviewed bi-annually against the market with cost of living consideration annually

· Pension of 3% from you and 5% from EWT for qualifying staff

· Annual leave starting at 25 days, rising by one day a year to a maximum of 28 days + bank holidays

· Enhanced sick pay increasing with length of service

· Enhanced maternity, paternity and adoption pay

· Staff days and staff social

· Merit award scheme (staff nomination of colleagues for awards)

· 10-20% discount in EWT centres

· Professional and developmental training

· Ability to take 2 days out pa to work in another part of the business

· Role related professional membership paid

· Employee Assistance Programme providing advice on many areas for you and your family, plus a counselling service you can access

· Life Assurance 

· The satisfaction of making a difference through working for a conservation charity
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