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6 August 2019
Hello and thank you for your interest in the post of Roding Valley Meadows Assistant Ranger at Essex Wildlife Trust.  Please find details of this post within this pack.  

The role is permanent for 15 hours per week.  The salary for this post is £6,800 rising to £7,000 after successful completion of probation.  It is based at Roding Valley Meadows Nature Reserve and the office will be at the nearby Grange Farm Centre.
Please find enclosed with this letter the job description for the post.
Essex Wildlife Trust is the county’s leading conservation charity.  We have more than 37,000 members, manage and protect over 8,400 acres of land on 87 nature reserves and 2 nature parks and run 11 visitor centres.  The aim of Essex Wildlife Trust is to Protect Wildlife for the Future and for the People of Essex.  It is supported financially by members, local businesses and grant making organisations.  It is one of the largest of the 46 county wildlife trusts that work together throughout the British Isles as The Wildlife Trusts.
Roding Valley Meadows form one of the largest continuous areas of species-rich grassland in Essex, comprising traditionally managed hay meadows, flood meadows and marsh.  The reserve covers some 160 acres and is divided into several small fields by a long-established system of hedges and ditches.  The reserve attracts a large number of visitors who use the reserve for walking, general outdoor recreation and to enjoy the wildlife.   
The ideal candidate will be a positive person that has a keen interest in protecting wildlife, is passionate about nature and enjoys engaging with people. We are looking for a self-motivated person who can work as part of a small team to deliver optimum management of the reserve for its wildlife value and visitor experience. The role is outlined in more detail within the enclosed job description.
If you are interested in working full-time, please also consider applying for the post of Landscape Conservation Area Assistant – South West Essex (see https://www.essexwt.org.uk/jobs ).  Whilst applications for the two posts will be assessed separately, they would work well together to form a full-time role for the right candidate.    
I really hope this role interests you.  To apply, please complete the application form accessible on this site, giving clear examples as to why you feel you are suited to the role.  Please send the completed form by e-mail to jobs@essexwt.org.uk by 9am on Tuesday 27 August 2019.  Please title your email with the role and your full name.  Please complete the Equal Opportunities form and send this either by email or by post, addressed to HR at the address above if you wish this to be anonymous.
Interviews will be held on Thursday 5 September 2019 at Grange Farm Centre, Chigwell, Essex IG7 6DP. For further information please contact Zoe Ringwood on 07791 430250 or Zoer@essexwt.org.uk.
Thank you for your interest in this role. I look forward to receiving your application.

Yours faithfully
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Zoe Ringwood
Landscape Conservation Area Manager – SW Essex
Essex Wildlife Trust Job Description and Person Specification

JOB DESCRIPTION

Job Title:  Assistant Ranger 
Location: Roding Valley Meadows ouse
Reports to: Roding Valley Meadows Ranger

Responsible for: Volunteers



Job Purpose: To assist the Roding Valley Meadows Ranger in managing Roding Valley Meadows Nature Reserve to achieve an appropriate balance between nature conservation and recreation.

Responsibility Areas and Key Activities
Service Delivery 

· To manage the Roding Valley meadows reserve in accordance with the Management Plan, HLS agreement and SSSI notification.

· To provide, to the public, a safe and enjoyable nature reserve.

· To achieve Health and Safety best practice at all times.

· Site security, repair and maintenance of the reserve infrastructure and machinery.

· Wildlife recording and monitoring.

· To assist with the day to day management of cattle when on site, including some weekend cover.

People 

· Ensure volunteers are working to best health and safety practice through the implementation of risk assessments for each site and activities where appropriate.

· To recruit and manage a team of volunteers and ensure they are well organised, well trained, to work effectively and safely.

Problem Solving/Innovation 

· To deal with issues from members of the public and be able to resolve conflict.

· To undertake maintenance and repair of machinery and equipment.

· To overcome practical habitat management issues.

· To deal with issues associated with livestock grazing.

· To seek appropriate solutions between the demands of the various visitor user groups and the necessary reserve management.

Planning/Organising 

· Comply with all relevant legislation.

· Undertake projects to improve Roding Valley Meadows for people and wildlife.

· Help plan practical projects for volunteer work parties.

· Carry out risk assessments and ensure a safe environment is maintained for staff, volunteers and visitors.

· Assist with reserve record keeping, and input in to the reserve Annual Reports and Management Plans.
Communication 

· To promote the reserve through social media and provide the media team with good news stories.

· To communicate effectively with visiting members of the public.

· To provide good interpretation of the reserve through posters and interpretation boards.

· Good internal communication with staff.

· To promote Living Landscapes to the public, neighbours and stakeholder groups.

· Respond to correspondence and emails.

· Maintain close working relationships with key partners.

To undertake any other duties which are commensurate with the role.
PERSON SPECIFICATION
Specialist knowledge and experience:

1. Qualification in Conservation, Biology or similarly related discipline, or experience in making land management decisions to benefit wildlife and people.

2. Practical experience in undertaking land, conservation and access management. 

3. A good understanding of wildlife and other land-based legislation.

4. Knowledge of wildlife ecology.

5. Species identification skills.

6. Experience of managing volunteers.

7. Proven IT skills in Microsoft Office particularly Word, Excel and Outlook.

8. Qualifications in the use of tractor, brushcutter and chainsaw.

9. Demonstrate a passion for nature and the outdoors.

Essential skills and behaviours:
1. Team working 

· Be able to work independently in leading and organising volunteers, demonstrating a willingness to work alongside volunteers and be able to support them to perform at their best. 

· Builds a sense of team spirit encouraging shared ownership of objectives and deliverables.

· Able to show initiative and flexible thinking in a proactive manner, solving small problems as they arise. 

· Understand needs of both internal and external colleagues and partners Customer focus.

· Shows sensitivity and respect for others’ feelings, cultures and beliefs, showing respect for diversity.

2. Problem solving and analysis

· Offers fresh and creative solutions to potential obstacles.

· Applies own judgement and criteria to adapt previous recommendations or experience in the light of the current circumstances.

· Identifies potential difficulties and their causes.  Generates workable solutions and makes rational judgements.

· Uses previous experience, standard procedures and common sense to make decisions.

3. Professionalism 

· Ensures high standards are achieved and customer needs fulfilled.

· Seeks out feedback from colleagues and managers, taking the learning and development points on board and modifying own practice.

· Shows enthusiasm to broaden own experience, knowledge, skills and self-insight.

4. Determination 

· Maintains enthusiasm and commitment to deliver results in the face of difficulties.

· Experience of taking responsibility for own actions and making decisions without referring to others.

· Shows persistence and resourcefulness in the face of obstacles.

· Remains calm, stable and in control of themselves even when challenged.

5. Persuasive communication

· Tailors communications to appeal to, include and engage different audiences.

· Ability to communicate effectively, both verbally and in writing, adapting style to suit the audience.

· Identifies the key points to communicate on any interaction, selecting the right channel for the message and audience.

6. Customer focus

· Have a commitment to visitor service standards and experience of its delivery.

· Works hard to meet customer needs and looks after their interest.

· Quickly builds rapport and easily establishes relationships with customers.

· Relates well to different types of customers, listens and gets on with them.

7. People management 

· Provides clear direction to others, primarily to volunteers.

· Able to supervise and motivate others to include recruiting, objective setting, and managing performance.

· Provides clarity when delegating work, setting boundaries and balancing the need for delivery.

8. Planning 
· Proven ability to effectively prioritise, organise, plan and schedule activities and resources. 

· Manages the activities of self and others through effective prioritising, organising, planning and scheduling of activities and resources.

· Able to organise time effectively, create work schedules, prioritise workload and meet deadlines.

Special conditions

· Requirement to be able to drive and a current full UK driving licence. 

· Requirement to work flexible hours including occasional weekends and evenings.

· To work on a rota for livestock checking which would include weekend working, bank holidays and emergency call outs - day or night.

· Heavy lifting, physically fit and ability to work outdoors all day long.
· The post holder will be exposed to Hand Arm Vibration and Noise and will therefore undertake on going health surveillance programme

EWT rewards 

· Salary reviewed bi-annually against the market with cost of living consideration annually

· Pension of 3% from you and 5% from EWT for qualifying staff

· Annual leave starting at 25 days, rising by one day a year to a maximum of 28 days + bank holidays

· Enhanced sick pay increasing with length of service

· Enhanced maternity, paternity and adoption pay

· Staff days and staff social

· Merit award scheme (staff nomination of colleagues for awards)

· 10-20% discount in EWT centres

· Professional and developmental training

· Ability to take 2 days out pa to work in another part of the business

· Role related professional membership paid

· Employee Assistance Programme providing advice on many areas for you and your family, plus a counselling service you can access

· Life Assurance 

· The satisfaction of making a difference through working for a conservation charity
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