
                                                                                                                          

Weekend Centre Assistant 
Thorndon Nature Discovery Centre 

We are looking for a Weekend Centre Assistant to join 
us at our idyllic Nature Discovery Centre at Thorndon, 
in Brentwood. 
 

About Essex Wildlife Trust  

We are the County’s leading nature conservation 
charity, committed to protecting wildlife and inspiring 
a lifelong love of nature and one of the largest Wildlife 
Trusts in the UK. 
 
This is the most important decade in the history of 
nature conservation and an exciting time to be joining 
us. If we are to tackle the climate crisis and the 
ecological crisis, we need the best people to rally     
around environmental protection. 
 
Our values are Impactful, Collaborative, United and 
Proactive. 
 



  

Credit: Terry Whittaker 

 



 

 

 

 

 

 

 

 

 

The Role 
 
Thorndon Nature Discovery Centre is situated 
in Thorndon Country Park, the site offers a 
variety of habitats including ancient 
woodland, parkland, ponds, a marsh and 
meadow. There are stunning ancient trees 
including Giant Oak and Hornbeam pollards, 
that are reminders that this was once a deer 
park. Parts of it used to be heathland, now a 
scarce habitat in Essex, and to restore it parts 
of the park, both north and south, are being 
grazed by goats and sheep. 
 
The Nature Discovery Centre offers an 
opportunity to discover the wildlife within the 
park whilst enjoying refreshments and a gift 
shop, run by a friendly team and wonderful 
volunteers who are passionate about 
providing fantastic customer service.  
 
 
 
 
 
 
 
 



 

  
As a Weekend Centre Assistant, the role 
will include serving customers in both 
retail and food and beverage areas, 
operating tills, and preparing drinks using 
the barista machine. Responsibilities also 
include maintaining a clean and organised 
environment and restocking shelves. You 
will work closely with our dedicated 
volunteers, who are passionate about 
supporting the Trust’s mission. All revenue 
generated from our visitor centres directly 
funds vital conservation work across our 
reserves in Essex. 
 
Working as part of a visitor centre team, 
the post holder will need to be a team 
player who can engage in a welcoming and 
professional way with our visitors - 
ensuring excellent customer service is 
always at the forefront. 
 
We are looking for a friendly individual with 
an interest in customer service to join 
Essex Wildlife Trust in this visitor 
engagement role. 
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Job Description 
 

Key Tasks 
• Greet and engage visitors at all stages of their experience. 
• Prepare and serve hot and cold food and beverage refreshments. 
• Ensure retail stock is presented effectively. 
• Operate the till. promote retail, food and membership opportunities to boost revenue and donations. 
• Keep front-of-house areas clean, tidy, and inviting to enhance the visitor experience. 
• Clear tables and floors, operate the barista machine and dishwasher. 
• Collaborate with the team to meet centre targets and ensure smooth daily operations. 
• Maintain high standards of hygiene and follow all health, safety, and security policies. 
• Address visitor inquiries and feedback professionally, escalating issues when needed. 
• Follow procedures for stock control, deliveries, EPOS, and food & beverage services. 
• Engage visitors to promote the centre and the work of Essex Wildlife Trust. 
• Communicate effectively with staff and volunteers, attending team meetings as needed. 
• To undertake any other duties which are commensurate with the role. 

 
 





Person Specification 
 
Knowledge and Skills 

• Excellent customer service skills. 
• Good communication and interpersonal skills. 
• Able to adhere to all health and safety legislation and Trust procedures. 
• Able to handle cash and use an EPOS (till) systems confidently. 
• Work as part of a team that includes working alongside volunteers. 
• Proven ability to use own initiative. 
• Knowledge of /or interest in wildlife and an interest in working for a charity which is determined to protect 

wildlife for the future and for the people of Essex. 
 
 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Terms  

This role is a permanent position working 8 hours per 
week across Saturday and Sunday. The hourly rate 
for this role is £13.08 per hour. 
 
Annual leave entitlement starts at 26 days per annum 
increasing annually to 29 days plus Bank Holidays. 
We provide company sick pay increasing with length 
of service, an employee assistance programme, a 
combined 8% contribution pension scheme, staff 
social days, colleague nomination scheme and 
discounts in our Nature Discovery Centres. 
 

How to Apply 

To make an application, please complete an online 
application form on our website by 9:00am on 
Wednesday 04 November 2026. Interviews will be 
held on Wednesday 11 November 2026. We reserve 
the right to close this advert early. Please submit 
your application at the earliest opportunity. 
 
Thank you for your interest in this position and I look 
forward to receiving your application. 
 
Jonathan Tahir 
Site Manager (Thorndon) 
 
 
 



Disability Confident Statement  
As a Disability Confident employer, we are committed to offering an interview to anyone with a disability that 
meets all the essential criteria for the post. Please let us know if you require any adjustments to make our 
recruitment process more accessible.  
 
Armed Forces Covenant  
We are proud to be an employer that supports the Armed Forces Covenant and are committed to supporting 
those who serve or have served in the Armed Fores, and their families. As part of this commitment, Armed Forces 
veterans who meet the minimum criteria for an advertised role will be guaranteed an interview.  
 
Third party recruiters and recruitment agencies should note that Essex Wildlife Trust does not accept 
unsolicited CVs and does not permit agencies to advertise or recruit on our behalf without prior written 
authorisation. Any agency that submits candidates or reproduces our vacancies without our written 
consent does so at its own risk and will not be entitled to any related recruitment fees. We reserve all legal 
rights in respect of unauthorised use of our recruitment materials, branding and vacancy information. 
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